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PROFILE: ANTHONY'S TRAVEL

TEAM PLAYER

Anthony’s Travel has developed a distinct profile by
carrying sports clubs, but as business partners Tony
and Richard Bamber explain to Andy lIzatt, they have
not lost sight of the value of having a balance of work

or the past five years Anthony’s

Travel has been using an Orbital

Communications tracking

system and more recently has

retrofitted LOOK CCTV systems

to vehicles in its fleet that aren’t
already equipped. “It helps us get to the
truth that bit quicker,” explained Richard
Bamber who is a partner in the business
with his father and mother, Tony and Anne
Bamber. “We had one insurance claim that
dragged on for 20 months. Tracker and
CCTV have knocked all of that on the head.
We reward our drivers for safe driving. We
also participate in the ROSCO (Road
Operators’ Safety Council) safe driving
awards.”

The Bambers have taken the view that
when it comes to the Drivers CPC they will
pay for their 30 fulltime and part time
drivers, but the training has to be relevant.
Minimise Your Risk is covering some
modules while others are being undertaken
by Halton Community Transport. Although
the Bambers are meeting the cost, it's with
the caveat that if a driver leaves, a
proportion of the money will be recovered.

“We don't’ have a big staff turnover,”

explained Tony. “One driver has just retired.
He was 82. He had been driving for us since
he was 66. It’s important to tell staff what
they need to know — what their
responsibilities are in relation to regulations
such as drivers’ hours and digital
tachographs as well as customer care.”

Added Richard: “If we need help we know
consultants we can call on. Drivers are multi
skilled without realising it. We aim to train
them in the best possible way to help them
do their job.”

STANDING OUT
Anthony’s Travel started with a restricted
licence and one second-hand Mercedes-
Benz 307D in 1985. Tony had a Ford Transit
crew bus and was regularly being asked if he
would hire it out. He was a housing manager
by profession and part time bailiff while
Richard was still at school.

Selwyn Jones at Selwyns Travel was a
friend and Richard helped clean the
coaches. Initially Anthony’s Travel fulfilled a
little feeder work as well as covering an
occasional school contract, but the Bambers
secured their own school service from
Cheshire County Council and built up a

‘What we offer people is a coach of a
common high standard, explained Richard.
‘We don’t promise them that they will get a

particular vehicle’
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client base through airport transfers.
A new Coachcraft-converted Iveco

minibus was acquired in 1986 and its first
run was taking a group home from
Doncaster races. The passengers were so
inebriated it took a while for anyone to
realise that the driver and vehicle were
different from the outward journey. That
group has grown in number and it still
books a coach four or five times a year.

After leaving school Richard took a
business studies course at a college just
around the corner from the family home
where Anthony'’s Travel was based and
where he and his mother Anne used to
answer the phones and make tea for drivers.
Tony continued to work fulltime in the
housing sector, but Richard had ambitions.
“I wanted to build the business up,” he
recalled. “After I obtained my National CPC
we changed our licence in 1990.”

Belle Vue auctions in Manchester had
become a regular social event for many
operators and that’s where the Bambers
bought their first larger vehicle, an Iveco-
powered 19-seat Caetano Viana. “It was a
bargain,” said Tony. “The coach was
immaculate. We put a drinks machine, video
player and TV into it. We found gimmicks
worked because people remembered who
you were. We then started getting enquiries
for 20 to 30 seats.”

In 1992 all of the operator’s Cheshire
County Council contracts came up for
renewal so the Bambers retendered for
everything that was available. They won 10
contracts, accepted eight and sourced their
first full size coach for one of them, a Duple
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